
 

Massage Therapy Cancellation Policy  

Please be aware that a missed appointment is a loss to both you and your 

therapist. We have a no-show/late cancel policy of charging: 

50% of the scheduled service for cancellations 

with 24 hours or less notice  

100% payment for appointments canceled with 

less than 2 hours notice or failure to arrive (No Show). 

This fee must be paid before your next massage. 

Please be on time in order to get the most out of your visit. Appointments begin 

and end at the scheduled times that are set prior to your session. Sessions that 

begin late due to client tardiness will end at the set scheduled time. Short 

sessions due to tardiness are full price for the time slot you’ve scheduled.  

 

 

 

 

 

  

I understand and agree to this cancellation policy and agree to pay the associate fees if necessary. 

 

Signature:                                                                                                        Date: 


